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WE’VE ALWAYS GATHERED AROUND WATER TO BUILD.

BEYOND NOURISHMENT, IT’S THE LIFEBLOOD OF PROGRESS, 

GROWTH, AND CHANGE.

THE SHAPE OF THIS CHANGE IS DETERMINED BY HOW WE 

TREAT OUR WATER.

THIS IS A RETURN TO HONOURING WHAT WE WERE GIVEN AND  

ENHANCING WHAT’S RIGHT IN FRONT OF US.

IN STEERING THE COURSE FOR CHANGE AND BUILDING  

A WORLD EVERYONE CAN EXPERIENCE FULLY,  

WE BEGIN AT THE SOURCE. 

TOPIA. A RETURN TO SOURCE.

TOPIA DIFFERENCE

By enhancing the quality and accessibility of water 
at local sources, we ensure that both people and 

the planet benefit from every drop. 

We do this by partnering with leading hospitality brands, organisations 
and home owners to advance their sustainable impact and service efficiency 

through our high-quality product offerings that fit seamlessly into any space.

Great tasting water shouldn’t have to come from far nor should it cost the  
Earth—and with the right partner and the right technology, 

and when partnering with Topia it no longer does.
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Enhance your guest and team experience with our glass filling range, 

designed specifically for the refined environments of Homes, guest houses, 

corporate offices, and executive suites. 

While our high-capacity systems power mass back-of-house bottling, these 

sleek, mid-capacity stations are perfectly sized for intimate, front-of-house 

spaces. Connecting seamlessly to your existing water purification system, 

enjoy Topia’ industry leading water purification systems as they deliver 

crystal-clear, on-demand hydration directly into glasses, tumblers, 

and small carafes. 

Sophisticated, compact and highly efficient solutions that effortlessly turns 

every pour into a premium touchpoint.

GLASS FILLING RANGE

OUR RANGE 
								        Tap 402

								        Tap 404

								        Tap 405



TAP RANGE
Glass Filling 
 

THE TAP RANGE
Deliver elegant water self-pouring, with our Topia Tap range
designed with multiple dispensing options to cater to your guests
individual needs. With a simple press of a button, the Tap dispenses
Chilled Still, Sparkling and Boiling water for all beverage needs.

The Tap Range is designed to: 

•	 Save valuable counter-top space.
•	 Be installed onto any counter-top or work surface.
•	 Keep water flowing in corporate offices, airport lounges, and 

residential spaces.
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TAP 402
Glass Filling Range

The Topia Tap 402 comes with two dispense options to suit your individual water 
requirements. With a simple push of a button, the Tap 402 supplies Chilled Still and Sparkling 
water. An integrated water system, designed to save valuable counter top space. It’s the ideal 
solution for more intimate settings.

Instant Chilled Still Instant Sparkling

SparklingChilled Still

WATER OPTIONS

Dispenser dimensions (LxWxH)

Boiling capacity

Cooling capacity

Max. Power consumption

Power requirements

Dispensing height

Max flow rate

Required floor/cupboard space (LxWxH)

Configuration

Certifications

Plug points required

Weight

Environmental Operating Temperature

250 x 125 x 304 mm (Tap)

N/A

60L/h

320 W

230V / 50Hz / 1P	

245 mm

2.5L/min

600 x 900 x 800 mm with ventilation

Integrated

CE, MOCA

1

1.65 kg (Tap)

5 - 32° C

METRIC
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BoilingChilled Still

WATER OPTIONS

Dispenser dimensions (LxWxH)

Boiling capacity

Cooling capacity

Max. Power consumption

Power requirements

Dispensing height

Max flow rate

Required floor/cupboard space (LxWxH)

Configuration

Certifications

Plug points required

Weight

Environmental Operating Temperature

250 x 125 x 304 mm (Tap)

24L/h

60L/h

2400W (Boiler) + 320W (Cooler)

230V / 50Hz / 1P	

245 mm

2.5L/min

600 x 900 x 800 mm with ventilation

Integrated

CE, MOCA

2

1.65 kg (Tap)

5 - 32° C

METRIC

TAP 404
Glass Filling Range

The Topia Tap 404 comes with two dispense options to suit your individual water 
requirements. An integrated water system, designed to save valuable counter top space. 
With a simple push of a button, the Tap 404 dispenses Chilled Still and Boiling water – perfect 
for tea & coffee drinkers.

Instant Chilled Still Instant Boiling
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Dispenser dimensions (LxWxH)

Boiling capacity

Cooling capacity

Max. Power consumption

Power requirements

Dispensing height

Max flow rate

Required floor/cupboard space (LxWxH)

Configuration

Certifications

Plug points required

Weight

Environmental Operating Temperature

250 x 125 x 304 mm (Tap)

24L/h

60L/h

2400W (Boiler) + 320W (Cooler)

230V / 50Hz / 1P	

245 mm

2.5L/min

600 x 900 x 800 mm with ventilation

Integrated

CE, MOCA

2

1.65 kg (Tap)

5 - 32° C

METRIC

TAP 405
Glass Filling Range

The Topia Tap 405 is an easy-to-use multi-functional water dispenser for tea kitchens, 
offices, conferences and banqueting rooms. An integrated water system, designed to save 
valuable counter top space. The Tap 405 supplies Chilled Still, Sparkling, and Boiling water.

Instant Chilled Still Instant Sparkling Instant Boiling

WATER OPTIONS

BoilingSparklingChilled Still



THE TAP RANGE
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WATER OPTIONS:

COOLING CAPACITY:

CONFIGURATION:

BOILING CAPACITY:

FLOW RATE:

DEEP SPARKLING:

Still Sparkling

TAP 402

60 l/h

Integrated

N/A

2.5 l/min 

No

Metric       

Still

TAP 404

60 l/h

Integrated

24 l/h

2.5 l/min 

No

Metric 

TAP 405

60 l/h 

Integrated

24 l/h

Still BoilingSparkling

2.5 l/min 

No

Metric 

Boiling



FILTRATION

INITIAL WATER ANALYSIS
We assess the compatibility of our filters with the specific water quality 
parameters of our partners’ water source, and perform an in-depth water 
quality test. This initial water test identifies various contaminants and 
potentially harmful substances. By understanding the specific characteristics 
of the water, we can tailor our filtration solutions and provide safe and clean 
water.  
 
 
ADVANCED FILTER TECHNOLOGY 
Our pre-filter removes larger particles and impurities from the liquid before 
it undergoes finer filtration, which protects the main filter from damage and 
clogging to extend its lifespan. 

Our main filters utilize advanced pre-coat filtration technology to effectively 
reduce chlorine taste and odor. Our water is filtered using sub-micron 
activated carbon filtration, these filters efficiently remove impurities and 
contaminants, providing polished water. 

The filters feature a quick-connect cartridge made from extruded Carbon 
Block technology making maintenance easy and hassle-free. Both our 
pre-filters and filters are tailored to your needs and based on the required 
quantities of water. 
 
 
AFTER-SALES SERVICE
We offer after-sales services to ensure our partners’ hydration systems 
maintain optimal performance and continue to provide high-quality, safe 
water. Our nationwide technicians replace filters once a specific quantity of 
water has been dispensed, providing hassle-free maintenance.

PARTICLE FILTRATION
High-performance filter fleeces provide reliable retention of suspended 
solids and particulate matter. 

ION EXCHANGE
Ion exchange resins reduce carbonate hardness and mitigate limescale 
formation on downstream equipment.

ACTIVATED CARBON ADSORPTION
Activated carbon components with a highly developed internal surface area 
effectively reduce chlorine, organic compounds, and other taste- and odor-
affecting substances. 

MINERAL STABILIZATION
Essential minerals, including calcium and magnesium, are partially 
retained.

FINE PARTICLE AND MICROPLASTIC 
FILTRATION
Activated carbon block and micro-filtration modules enable the 
removal of very fine particles, including microplastics. 
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01.  
Mineral-rich natural 
water is gathered from 
�local sources, like dams 
and reservoirs.

02.  
It then gets processed 
at municipal treatment 
plants, where chlorine 
is added to ensure� it’s
 potable—or safe to 
drink. �This affects taste 
and odour.

03.  
This water is 
distributed through 
pipes to its intended 
location until it reaches 
our taps. It may pick up 
elements that impact its 
taste, odour, and clarity 
along the way.

04.  
Topia systems attach to  
your water line �and fil-
ter out 99.9% of con-
taminants and odours, 
leaving you with 
high-quality, 
mineral-rich municipal 
water.

05.  
This water is ready 
to store or be served 
chilled, heated, or 
carbonated - depending 
on which system you 
install.

Topia systems ensure minimal water gets lost throughout this process, and that energy is saved.  
By improving the quality of your drinking water, we also help you reduce your environmental footprint.

HOW OUR SYSTEMS WORK
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PROUD PARTNERSHIPS
We’ve spent close to two decades learning everything there is to know about water—how it works, 
how people consume it, and how to elevate it from something you drink to something you savour,  

so we can guarantee it meets the high standards you promise.

To us, sustainability isn’t just about preserving our planet. It’s about maintaining processes, attitudes,  
and behaviours that put it first. We’re in this for the long run—and to make sure our partners  

are able and inspired to join us along the way. 

We’re making positive change alongside some of the world’s leading hospitality brands and organisations.
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SMALL FOOTPRINTS CAN TRAVEL FAR  
 

But only with continued efforts to sustain and advance them. By focusing on improving the quality  
and accessibility of local drinking water at its source,  on a global scale, we’re  improving our 

collective impact and preserving the planet—along with its most precious natural resource, water.

Find out more on our website.

A RETURN TO SOURCE

HELLO@TOPIAWATER.COM

 

CAPE TOWN | DUBAI | NEW YORK


